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Components of Laboratory 
Certification
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Auditing schedule updated to reflect current 
participating laboratories

No changes proposed to laboratory auditing 
procedures 

May need to look at balancing the schedule in 2010

• 26 Labs in even-numbered years
• 21 Labs in odd-numbered years
• New laboratories and consolidations/closures in the 

future?
• QCS and Lab Auditor will work cooperatively on 
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Service providers are required to notify the auditor 
of:

• Changes in business name, address, phone, email, 
contacts

• Changes in authorized personnel – i.e. lab managers
• Changes in equipment/instrumentation

Notification within 30 days of change

Send changes to QCS Program Manager – Steven 
Sievert, not to Lab Auditor

Assures accuracy in billing, website listings, and 
monitoring instrument performance
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Notify QCS Program Manager of new instrument

• Make, Model and In-Service Date
• Components to be analyzed
• Instrument to be taken off-line (if applicable)

Add Instrument on Samples Unknown website

Samples Unknown will create a new history file for 
the instrument

Enter data as normal during the next Samples 
Unknown test
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Notify QCS Program Manager of desire to rename 
instrument

• Has to be done by QCS to merge history files
• If you only change the name on the Samples Unknown 

Website, it will create a new instrument and start a new 
history file

• Please make changes prior to Samples Unknown test 
week, not during the week

QCS will link the history files and email confirmation to 
lab

Enter data as normal during the next Samples 
Unknown test
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QCS has observed an increase in labs submitting data 
past the deadline

$20 per component late fee for manual data entry by 
QCS
• Deadline is midnight on Friday of test week
• Fee may be waived if lab emails QCS before data entry 

deadline with valid reason for late entry and date of 
expected results

• Acceptable Reasons – Instrument problems; Samples out 
of condition; Samples arrived late

• Unacceptable Reasons – Vacation; Did not get around to 
running the samples; Forgetting to enter the results

Email all concerns and late results to QCS Program 
Manager – Steven Sievert at sjsievert@dhia.org with 
copy to Paul Sauve
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Print a copy of your Batch Entry Confirmation 
Report

• Record/proof of your data entry
• Check for accuracy – have noticed periodic data 

entry errors

8



QCS SIEVERT LAC 10.12.2009

Your historical record of instrument performance
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Allows you to compare performance with other 
labs
• Only know the identity of your lab
• Identify trends by looking at all instruments in your 

lab
• Build value in DHI programs and use as sales tool
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www.quality-certification.com
Your source for…

• Current versions of all Auditing Guidelines

• Samples Unknown schedule

• List of Certified Providers

• What else would you like to see?
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A simple, yet vital mission….

Providing a reliable source of information to 
people interested in the U.S. dairy records 

industry.
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