April 15, 2010

Dear NALMA and NADMA Member:

I hope this letter finds you well and that your new year is off to a great start. While making your plans
for the year, please save some time to join us for the annual NALMA and NADMA Workshop. This
year’s workshop will be held September 20-22, 2010 in Dubuque, lowa.

The workshop will be a great opportunity for all North American DHIA Managers and North American
Lab Mangers to exhibit their products as well as reach field and lab managers across the United
States and Canada. Tours of Dairy Lab Services and Swiss Valley Farms Dairy Plant will also be
featured. Time will be set aside for a little fun and have a chance for workshop participants to visit
with each other.

We anticipate another successful meeting this year, as we have had in the past with thanks to all of
the businesses that provided support. The details for the workshop are below. If you have any
guestions, please contact Jere High, NALMA President or John Rhoads, Vice President, Jere — 888-
202-3442 or jere@lancasterdhia.com, John — 877-357-5227 or jrhoads@elsmilk.com

We hope to see you there!

What: NALMA and NADMA Workshop, QCS Advisory Committee Meeting for Field Services
and Laboratories.

When: September 20-22, 2010

Where: Grand Harbor Resort & Water park

To reserve your room:

Call 563-690-4000 and reference the North American Lab Managers Association.

If you call and register before Aug. 19, 2010, you will get the special workshop
room rate of $119 for a single and $129.00 for a double (plus applicable taxes).
Reservations made after Aug. 19, are subject to regular hotel room rates.

For more hotel information, visit the hotel website at www.grandharborresort.com

Workshop Registration:
Fill out the enclosed form and send it to: DHI Cooperative, Inc. c/o NALMA, P.O. Box
28168 Columbus, OH 43228. Make check payable to NALMA.

NALMA Workshop Attendee Only - $75 per person (Sept. 20-22, 2010)

NADMA Workshop Attendee Only - $50 per member (Sept. 22, 2010)
$75 per non-member
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